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Glossary 
3T3  3-day transfer, inoculum 3×105 cells 
BCOP  Bovine Corneal Opacity and Permeability 
CoA  Certificate of Analysis 
CMR   Carcinogenic, Mutagenic, ReproToxic 
CPSC  Consumer Product Safety Commission 
DOE  Design of Experiment 
DPRA  Direct Peptide Reactivity Activation 
ERI  External Relations Issues 
EU   European Union 
FALCPA Food Allergen Labeling and Consumer Protection Act 
GHS Global Harmonized System of Classification and Labeling of Chemicals 
HRIPT Human Repeat Insult Patch Test  
ICLRD International Cosmetic Legal & Regulatory Database 
MST  Microscale Thermophoresis 
NGO  Non-Governmental Organization 
OECD  Organisation for Economic Co-operation and Development 
PBPK  Physiologically Based Pharmacokinetic 
PCPC  Personal Care Products Council  
PCB  Polychlorinated Biphenyl 
PLM  Product Lifecycle Management 
QRA  Quantitative Risk Assessment 
QSAR  Quantitative Structure-activity Relationship 
R&D  Research & Development 
RIFM  Research Institute for Fragrance Materials 
SDS  Safety Data Sheet   
SOP  Standard Operating Procedures 
TTC  Threshold of Toxicological Concern 
US  United States 
USEPA United States Environmental Protection Agency 
USFDA United States Food and Drug Administration 
WOE  Weight of Evidence 
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Introduction 
Assuring the safety of consumer goods is a critical function that all consumer product 
companies constantly strive to manage, especially in these days of increased 
scrutiny and social activism. There are many approaches to developing safe 
products, monitoring for safety claims once in the marketplace, addressing external 
relations issues, and changing formulations in the face of consumer demands.  
 
This paper presents ten best practices offered by a carefully selected panel of 
experts assembled from the global scientific community who previously worked for 
well-recognized consumer goods companies. The experts share their insights on how 
their employers chose to face the challenges associated with managing consumer 
product safety. These best practices, which are based on answers to charge 
questions (Appendix A, Questions/Results 2.1 through 9.10), encompass the 
following areas: 
 

§ using third-party guidelines and databases, 
§ assessing the safety of raw materials,  
§ preclinical safety testing of products, 
§ conducting clinical testing, 
§ making product claims and labeling, 
§ using exposure assessment guidance, 
§ running post-market surveillance, 
§ managing and organizing safety programs, 
§ addressing external relations issues, and 
§ incorporating GHS requirements. 

 
This paper also provides an insightful outline for implementing a product safety 
program for small- to medium-sized companies, based on the panel’s collective 
experience in the consumer product industry (Appendix A, Question/Result 9.11). 
Following these recommendations, this paper summarizes SciPinion, L.L.C.’s 
(SciPinion’s) approach to assembling and managing expert panels in order to collect 
valuable scientific thought on a wide range of subjects. The panel specifically 
assembled for this report is also described. The last section (Questions/Results 10.1-
10.3) of Appendix A covers post-SciPi questions regarding the SciPi process. The full 
report detailing both the questions and the expert panel answers are provided in 
Appendices A and B, which are available upon request (please see contact 
information at the end of this report).  
 
The collective expert wisdom contained herein can now guide your consumer 
product company on how best to implement management practices to assure 
your products are safe and that you maximize efficiency in the process. 

 



Best Practice Insights 

This section summarizes the expert panel insights to the key product safety areas 
1isted above. These areas correspond to the specific charge questions put forth to the 
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